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November 2024
MONTHLY OPERATIONS REPORT
FOR FIRE, EMS AND FIRE POLICE



MONTHLY SUMMARY

Serious Incidents

Brush Fire 401 Ellis Lane, East Goshen 11/5

MVA / Extrication N Chester Rd / Boot Rd, East Goshen 11/6

Vehicle Fire Greenhill Rd / Nottingham Dr, West Goshen 11/6

Brush Fire 3 Radnor Rd, Willistown 11/7

Building Fire 105 Cricket Dr, East Whiteland 11/9

Building Fire 1241 Red Fox Lane, West Whiteland 11/14

Building Fire 1650 West Chester Pike, Westtown 11/15

Building Fire 67 Carol Lane, East Whiteland 11/28

Vehicle Fire Long Lane/Paoli Pike, West Goshen 11/29

Current and Upcoming Events

15 Week Club Raffle Ends 12/22

Ambulance Subscription Drive In the Mail
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Another busy month for EMS and Fire crews:

438 EMS calls, up 4% from 2023

60 Fire Calls, including several building fires and drought-related brush fires.

The 2025 EMS Subscription & Capital Donation letter was mailed in late 
November.  This program accounts for approximately 12% of our annual income.



YEAR TO DATE SUMMARY
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Staff-Hours on Calls Fire EMS
Volunteer 178 62

Career 101 636

Fire Responses per Municipality
Monthly 

Responses
Monthly 

Manhours
YTD 2024

Responses
YTD 2024 

Manhours
YTD 2023 

Responses
YOY

Variance
East Goshen 23 51 257 768 265 -3%
West Goshen 18 45 169 538 194 -13%
Westtown 8 43 81 253 65 25%
Willistown 2 3 44 109 38 16%
Other 9 137 80 374 74 8%
Total - Fire 60 279 631 2042 636 -1%

Fire Police Responses per Municipality
Monthly 

Responses
Monthly 

Manhours
YTD 2024

Responses
YTD 2024 

Manhours
YTD 2023 

Responses
YOY

Variance
East Goshen 12 37 99 394 102 -3%
West Goshen 10 32 112 349 112 0%
Westtown 6 21 56 174 55 2%
Willistown 1 1 31 132 39 -21%
Other 4 18 47 213 61 -23%
Total - Fire Police 33 109 345 1262 369 -7%

EMS Responses per Municipality
Monthly 

Responses
Monthly 

Manhours
YTD 2024

Responses
YTD 2024 

Manhours
YTD 2023 

Responses
YOY

Variance
East Goshen 198 304 2151 4031 1997 8%
West Goshen 160 263 1417 2216 1540 -8%
Westtown 31 69 380 688 365 4%
Willistown 23 40 347 658 271 28%
Other 26 22 233 215 194 20%
Total - EMS 438 698 4528 7808 4367 4%

Total Responses per Municipality
Monthly 

Responses
Monthly 

Manhours
YTD 2024

Responses
YTD 2024 

Manhours
YTD 2023 

Responses
YOY

Variance
East Goshen 233 392 2507 5193 2364 6%
West Goshen 188 340 1698 3103 1846 -8%
Westtown 45 133 517 1115 485 7%
Willistown 26 44 422 899 348 21%
Other 39 177 360 802 329 9%
Total - Goshen Fire Company 531 1086 5504 11112 5372 2%



Fire Response Data

Calls by Township - Month
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Fire Calls by Category - Month



Fire Response Data

Calls by Incident Type - month
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Incidents By Type - Monthly Report
INCIDENT TYPE Count

111 - Building fire 6

113 - Cooking fire, confined to container 3

131 - Passenger vehicle fire 2

141 - Forest, woods or wildland fire 1

142 - Brush or brush-and-grass mixture fire 2

311 - Medical assist, assist EMS crew 3

322 - Motor vehicle accident with injuries 3

323 - Motor vehicle/pedestrian accident (MV Ped) 2

324 - Motor vehicle accident with no injuries. 4

352 - Extrication of victim(s) from vehicle 1

412 - Gas leak (natural gas or LPG) 1

424 - Carbon monoxide incident 1

440 - Electrical wiring/equipment problem, other 1

442 - Overheated motor 1

531 - Smoke or odor removal 1

553 - Public service 2

554 - Assist invalid 1

561 - Unauthorized burning 2

571 - Cover assignment, standby, moveup 2

671 - HazMat release investigation w/no HazMat 1

733 - Smoke detector activation due to malfunction 1

735 - Alarm system sounded due to malfunction 2

736 - CO detector activation due to malfunction 2

740 - Unintentional transmission of alarm, other 1

743 - Smoke detector activation, no fire - unintentional 3

744 - Detector activation, no fire - unintentional 2

745 - Alarm system activation, no fire - unintentional 7

746 - Carbon monoxide detector activation, no CO 2



Fire Response Data

Property Value and Loss Data
By Township - YTD

East Goshen Township

Willistown Township

Westtown Township

West Goshen Township
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CONTENTS 
$775,854.00

$1,586,908.00TOTAL LOSSES: TOTAL PRE-INCIDENT $33,259,112.00

LOSSES PRE-INCIDENT VALUES
PROPERTY PROPERTY CONTENTS
$811,054.00 $22,044,056.00 $11,215,056.00

CONTENTS 
$7,011,100.00

$8,095,350.00TOTAL LOSSES: TOTAL PRE-INCIDENT $13,110,350.00

LOSSES PRE-INCIDENT VALUES
PROPERTY PROPERTY CONTENTS

$1,084,250.00 $3,099,250.00 $10,011,100.00

CONTENTS 
$250,000.00

$752,000.00TOTAL LOSSES: TOTAL PRE-INCIDENT $2,400,000.00

LOSSES PRE-INCIDENT VALUES
PROPERTY PROPERTY CONTENTS
$502,000.00 $1,650,000.00 $750,000.00

CONTENTS 
$0.00

$1,500.00TOTAL LOSSES: TOTAL PRE-INCIDENT $10,000.00

LOSSES PRE-INCIDENT VALUES
PROPERTY PROPERTY CONTENTS

$1,500.00 $10,000.00 $0.00



Total Calls 438

Calls to Assisted Living and Retirement 
Communities

Arbor Terrace Willistown 14
Bellingham 21
Bryn Mawr Rehab 0
Harrison Hill Apartments 14
Hershey’s Mill 58
Merrill Gardens 49
Park Lane 10
Pembrooke 23
Wellington 32

Transport Destination TOTAL
Bryn Mawr Hospital 0
Childrens Hosp of Phila 0
Nemours Childrens Hospital 0
Paoli Memorial Hospital 98
Penn Medicine – CCH 182
Penn Medicine – Lancaster 0
Riddle Memorial Hospital 1

Total Patients transported 281

Calls with no transport 157
36%

By Municipality
East Goshen TWP 198
West Goshen TWP 160
Westtown TWP 31
Willistown TWP 23
Other 26

EMS Response Data

Patients Treated
Patients Treated (Total) 351
Patients Treated - Age 65 and Over 274

78%

7

Type Calls #
ACCIDENT-ALS 2
ACCIDENT-BLS 16
ACCIDENT-ENTRAPMENT 3
ACCIDENT-PEDESTRIAN STRUCK 2
ALARM-CARBON MONOXIDE 4
ALARM-FIRE 4
ALARM-MEDICAL - BLS 12
FIRE-BUILDING 6
FIRE-CARBON MONOXIDE INCIDENT 1
FIRE-GAS LEAK INSIDE 1
FIRE-SMOKE/ODOR INVEST OUTSIDE 1
FIRE-VEHICLE 3
MEDICAL-ABDOMINAL PAIN - ALS 9
MEDICAL-ABDOMINAL PAIN - BLS 2
MEDICAL-ALLERGC/MED REACTION - ALS 1
MEDICAL-ALLERGC/MED REACTION - BLS 1
MEDICAL-ASSAULT W/ INJ (JO/IP) - BLS 1
MEDICAL-BACK PAIN - ALS 3
MEDICAL-BACK PAIN - BLS 1
MEDICAL-CARDIAC/RESP ARREST - ALS 7
MEDICAL-CVA/STROKE - ALS 23
MEDICAL-DIABETIC EMERGENCY - ALS 5
MEDICAL-DOA - BLS 2
MEDICAL-EMOTIONAL DISORDER - BLS 14
MEDICAL-EMS STANDBY 3
MEDICAL-EXPOSURE TO HEAT/COLD - BLS 1
MEDICAL-FALL / LIFT ASSIST - BLS 91
MEDICAL-FALLS - ALS 11
MEDICAL-HEART PROBLEMS - ALS 25
MEDICAL-HEMORRHAGING - ALS 9
MEDICAL-HEMORRHAGING - BLS 3
MEDICAL-HYPO TENSION - ALS 8
MEDICAL-INJURED PERSON - ALS 3
MEDICAL-INJURED PERSON - BLS 21
MEDICAL-MATERNITY/LABOR PAIN - BLS 1
MEDICAL-OVERDOSE - ALS 4
MEDICAL-OVERDOSE - BLS 2
MEDICAL-RESPIRATORY DIFFICULTY - ALS 39
MEDICAL-SEIZURES - ALS 6
MEDICAL-SEIZURES - BLS 5
MEDICAL-SICK PERSON - BLS 48
MEDICAL-SYNCOPE - ALS 13
MEDICAL-UNCONSCIOUS PERSON - ALS 8
MEDICAL-UNKNOWN NATURE - BLS 5
MEDICAL-UNRESPONSIVE PERSON - ALS 8



Fire Police Response Data

RESPONSES BY MUNICIPALITY
East Goshen Township 12
West Goshen Township 12
Westtown Township 6
Willistown Township 1
Other 4

Calls by Nature
Building 3
CO Alarm 1
Dwelling 2
Fire 2
Gas Leak 1
MVA 19
Odor Investigation 3
Pedestrian Struck 1
Transformer 1
Vehicle Fire 2

Total Calls 35

Hours In Service 24

Person Hours In Service 113

Calls 2 Hours or longer 0

Goshen Fire Company 8
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